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Consumer confidence — GfK SCALA

> GfK UK Consumer Confidence Index flat in March 2024 — but considerably better than 18 months ago!
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Business confidence — loD SCALA

> |nstitute of Directors Confidence Index as at March 2024 — going up, down, up — but again much
better than 18 months ago
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Manufacturing confidence — S&P Global

> S&P Global UK Manufacturing PMI® (Purchasing Managers’ Index) March 2024 — 11 month high &
very slightly into +ve territory at 50.3 - NB This and next graph start earlier than previous two
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Housing market confidence - BoE

> Bank of England data reported by House of Commons library - > Although ...house building
mortgage approvals for house purchases in February 2024 were up ‘starts’ in England in Q4
40% on a year ago — a leading index for house sales 2023 was 51% lower than
in Q4 2022
Mortgage approvals for house purchases; UK. Thousands, Seasonally adjusted > But ...that’s Iiker due to

house builders bringing
forward the start of

120 - projects to avoid the costs
of complying with new
building regulatory
standards, which caused a
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From the House of Commons Library

Top graph; The reduction in real median % change in real median earnings 2008 -23
Adjusted for inflation, full -time employees
earnings in some regions Is dramatic
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Reuters 13 Feb 2024: “British households are

Nerthern Ireland
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. . ast Mi

employees have seen an increase in real P

. . . . North West

median earnings (so after inflation) over 2008
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reflected in the increase in food bank use

* Number of parcels supplied, not the number of individuals receiving them

London was the region with the highest distribution of Trussell Trust food parcels in 2021/22, closely followed by South-
East and North-west England.



Retail sales

2. Retail sales in February

Sales volumes and values broadly unchanged in February 2024

Volume and value sales, seasonally adjusted, Great Britain, February 2019

to February 2024
Yalue Valurma
Index 2018=100

120

120

(i {u]

100

80

1l

0

i
Feb 201% Aug 20019 Feb 2020 Aug 2020 Feb 2030 Aug 20201 Fe0 2022 Aug30E2 Feb 2023 Aug2023  Fed 2024

Source: Monthly Business 5urvey, Retail 5ales Inquiry from the Office for

Mational Statistics

Retail sales volumes (quantity
bought) had a record fall of 3.3% in
December 2023

Volumes then rebounded by 3.4% in
January 2024 and then fell by 0.4% in
Feb 2024

The January rebound saw increases
in volume for all subsectors apart
from clothing
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Ecommerce

> The IMRG is the UK ecommerce association, with Amazon and many big retailers as members

>

IMRG organise
weekly online
events which look
at performance
data and also
presentations by
sponsoring
partners

This slide comes
from a very recent
IMRG webinar —
the graph shows
overall Year on
Year Percentage
Change in
Revenue for 15
months
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Imports & exports

Figure 1: Imports from non-EU countries have fallen steadily in
= Cxporis CP st O m— lmgares CP = lnports CWh both value and inflation-adjusted terms throughout 2023

Imports and exports of goods, excluding precious metals, current prices
and chained volume measures, EU and non-EU, January 2018 to December

> UK Trade figures from ONS up to December 2023 e ) |
> CP = current prices — inflation included :ULJ R
> CVM = chained volume measure — no inflation
> EU (top graph) & non-EU (bottom) of goods W
> Excluding precious metals W
> But does include fuels etc .3 . . . - -
Non-£U
> January — most recent figures — not shown on graph:
> Volumes of EU imports and exports were broadly )
same as December, with value slightly up .
> Non-EU imports were up by both value & volume, 19
exports were down by both measures d o . . . . .

Source: UK trade statistics from the Office for National Statistics



Red Sea impact on air cargo?

The Red Sea crisis began on 19
October 2023

Since then, shipping lines have
been avoiding the Red Sea / Suez
canal, taking the Cape Route

This adds c10 days, increases
costs, reduces capacity and
disrupts schedules

The weather will get worse when
it’s winter in the southern
hemisphere

Impact on air cargo?

Heathrow - Middle East does
seem to have had a related uplift
NB Imports plus exports

? Asia/Pacific — probable uplift,
but was increasing anyway

<

Heathrow Air Cargo for Asia & M East for 5+ years - NB Imports+exports aricia
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Metric Tonnes Asia / Pacific

Moving average Middle East Moving average Asia / Pacific
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Data source: Heathrow - https:/ fnww_heathrow com/company/investor-centre/reports/traffic-statistics - reproduced by Aridia Limited - 11/4,/2024
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One element of warehousing - updated

In 2016, Prologis came up with
a formula that said online
sales required approx. 3x the
fulfilment space compared
with traditional retailers

The graph applies this to non-
food retail & internet sales

It’s adjusted for inflation: the
value of retail sales is
increasing, but the overall
volume has decreased

And the mix is changing as
people returned to the high
street
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Non-food - £Billions pa v est of Millions sqft warehousing required - 2009 to Feb 2024

I Retail in-store non-food - £Bn pa moving average (LH Axis)

e Multichannel non-food - £Bn pa moving average (LH Axis)
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Pureplay - will inc some food - £Bn pa moving average (LH Axis) -
= 0 Sqft based on Prologis 'rule’ & adjusted for inflation (RH Axis) -
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Data sources: Office for Mational Statistics: www.ons.gov.uk & hitps://fwww_prologis.com/ - reproduced by Aricia Limited - 11/4/2024
Aricia Limited can be contacted on 01295 758875 or via http://www _aricia.ltd. ukfcontact. aspx
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Insolvency notices - regard as an index SCALA

> Motor Transport, 28 Nov

2023: “A record 463 British Insolvency notices for road freight & storage companies for past 5+ years a“E !a e
. 60 - 600
haulage businesses have
H - R0ad freight insolvency notices by month NB There will
CO' la psed In th € la St 12 sometimes be more than one notice per company (LH Axis)
months, more than double . == Road freight insolvency notices - Moving annual total (RH 800
Iy AXxis) c2% overlap with storage
the num be r tWO yea IS agO oo <4 Storage insolvency notices - Annual total year to date (RH ‘ ‘ ‘
. AXxis)

> Regard the graph asanindex % : " 400

= no of insolvency notices ) ‘4 ‘
> |t’s a combination count for 30 300

> Administration )( '
> 20 200

Creditors' voluntary

*
liquidation | - it
> Liquidation by the Court 10 fo 100
> Members' voluntary
liquidation 0 .
L . 2 2 2 2 PH LSS > F DN A A N A N
> This will overstate, but is a FIT FFITFFIJTEFFITFFg g e

H Data source: The Gazette - https://www.thegazette.co.uk/ - reproduced by Aricia Limited - 5/4/2024
CO n S I Ste nt m et h O d Aricia Limited can be contacted on 01295 758875 or via http:/fwww.aricia.ltd.uk/contact.aspx



Spot rates
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> Transport Exchange Group produce spot rate indices based on the

average pence per mile paid via its two freight exchange platforms

Lyall Cresswell, CEO of
Transport Exchange Group
on Linkedin:

“...we saw completed
transactions on

the Transport Exchange
Group platform jump by
over 15% year on year
compared to last February,
albeit there was the extra
day because of the Leap
Year. January also saw a
double digit increase.”

And...

“We’ve just had the busiest

week on record in 24 years!”

(c2 weeks ago) d
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Logistics job adverts

Many official figures on Pe)
vacancies are dated and / or Logistics job adverts for past 5+ years - February 2018 = index base of 100 3ricia B
include passenger transport as 5
We“ as |OgiStiCS A50 ==Transport / logistics / warehouse (Adzuna)
. = Heavy goods venicle drivers (Textkemel)
The ONS has been actively 400 e _
. ==Delivery drivers & couriers [Textkernel)
seeking out more up-to-date _ _
. 350 = Fork-lift truck drivers (Textkernel)
sources of commercial data e S TR

including for online job adverts =00
and publishing deduplicated o

versons of this data
200

The Adzuna data is weekly - the
graph uses the nearest point to
mid-month 100

150

Textkernel data has been one-off
snapshots, but more detailed

0

i D AD AD AD AD 4B AD 4D 2D 4D A0 4B 4D A0 4B AD 4O AD AN AN AN A S A AL AT U Al 4B gD B 4B gD AB ab b
The different data sources have SR R R R S B B A R B B B N B S AR R B B R B e
been conve rted to Sta rtlng at Data source: Office for Mational Statistics -hitps:/fwww.ons.gov.uk/ - reproduced by Aricia Limited - 10442024

100 | n Fe b rua ry 2 O 1 8 Aricia Limited can be contacted on 01285 758875 or via http! Ay, aricia.lid.uk/contact.aspx



HGV Driver Nos

‘Working as LGV driver’ in UK,
April-June 2023 = 276K (Grey — 120,000
no split for driver type)

Down from 304K previous qtr

100,000
Age continues to be an issue -
38% over 55 years old
These estimates are from the o
Labour Force Survey sourced by
direct request to the ONS 60,000

DQC data is for GB, Sept 2023 40,000
direct from DVLA licence
database via FOIl request

CE = 476K (Dark blue inc grey)
C Only = 208K (Light blue only)

61% of DQCs = 488K expire
before end 2024

20,000

0

HGV Driver Nos - Mid 2023

B Working as LGV

HmC+EDQC

C only DQC

18-24 yrs  25-29yrs  30-34yrs  35-3%9yrs  40-ddyrs  45-49yrs  50-54 yrs  55-59yrs  60-64 yrs

65 yrs+



HGV Driver Age Profile

>

>

HGV driver age
continues to be an issue

The percentage of
younger drivers is
reducing and vice versa

Quarterly data by rolling
year from ONS from
survey data that is then
used to estimate the
total number of people
across occupations
including those that
work as Large goods
vehicle drivers
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HGV driver numbers and age split - 10 year bands - 2014 to 2023 aricia

g
M
o

anemen, analyss and agilitg

16-25 . 26-35 . 2645 . 46-55 w5665 . GO+ —Total K (RH Axis)

oAb A A ) A2 P 1k
A > aﬂ‘? xtf*" # N 2 @'“‘ﬂ’ 0 g xb“{f ‘f‘” sﬁ" eﬁ? g:@‘ ﬂw“*‘q} v

B

ooV 6 o 6 T 6P o 6 o 6 0T 6 P e e

Data source: Office for National Statistics -https:/fwww_ons. gov.uk/ - reproduced by Aricia Limited - 10/4/2024
Aricia Limited can be contacted on 01295 758875 or via http:/fwerw. aricia ltd .uk/contact_aspx

350

300

250

200

150

100

50



HGV Driver Origin

> The proportion of HGV
drivers from EU was

actually larger last year
thanin 2014

e
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HGV Driver Pay

Large Goods Vehicle drivers
have been paid c4.7% ahead
of inflation over a span of
seven years...

The past impact of Brexit,
Covid & IR35 need to be
borne in mind

There will continue to be
upward pressure on wages
generally from the large NLW
increase in April

But the labour market

continues to ease with less
vacancies — both generally
and in Transport & Storage

And there is currently a larger
pool of drivers with DQCs

16

15

14

13

12

11

10

8211 Large Goods Vehicle Drivers Gross Hourly Pay

2016
2017
2018
2019
2020
2021
2022

2023p

LGV Median

Gross Hourly  Annual Factor

Pay from ONS Increase
11.04
11.36 1.03
11.66 1.03
12.02 1.03
11.83 0.98
12.55 1.06
14.17 1.13
14.98 1.06

— LGV Median Gross Hourly Pay from ONS
2016 LGV with average CPl inflation applied

= = 2016 LGV with average wage growth applied

2016

2017 2018

2019 2020 2021

2022

14.98

2023p



Wage growth & inflation

Wage growth overtakes inflation
Annual wage and price growth, three months to Sep 2023

10%

NB The spots, Prices*

have been
8%  added by Aricia
to the original
BBC graph

Wages

6%

4%

2%

7.7%
6.7%

0% | ol | | | | | |
Jan Jul Jan Jul Jan Jul Jan Sep
2020 2020 2021 2021 2022 2022 2023 2023
* Prices averaged over three months to match wage growth indicator.
Source: Office for National Statistics (B]B]

Wage growth
Mar 2024
=c5.6% Est

CPI for Mar
2024 =3.2%

> This BBC graph has been updated
to make it as current as possible

> There will be some impact from
the National Living Wage increase,
for example, retail pay has been
rising fast over past month or so:

e — News
nouo.nac Eo.n'eu

Holland & Barrett latest retailer to boost
staff pay

20 March 2024

The pay rise would put H&B In a “strong position” against
other high street retailers, H&B sald

News

Co-op to boost staff pay to at least £12 an
hour
6 March 2024

The move marks a record Investment In staff wages for the Co-
op, rising 10.1% from £10.90 to £12 an hour

News

Asda announces new staff benefits as pay
deal is accepted

19 March 2024

The Care Conclerge benefit, managed by Legal & General, will
offer workers assistance In later-life care for loved ones



Inflation forecasts

Inflation rate expected to fall further during 2024

%, annual change in consumer pricas (CPI)

12
10
lan'24: 4.0%
a
(2] :
OBRNov'23
4 A A forecasts
* A,
Bankof EnglandFeb24 , + * 2 * * o
2 * Aoa,
forecasts
ﬂ I 1
-2
2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Sources: OMS monthly outtum data to Jan 2024; quarterly forecasts from COBR Mow'23 and Bank of England Feb'24, based on market interest rate expedations

Forecasting inflation
isn’t easy!

The Bank of England
latest forecast in
February is shown in
green, along with the
Office for Budget
Responsibility’s
November forecast in
purple

The BoE only produce
a report every other
Monetary Policy
Committee meeting, so
next BoE report not

until May
Q
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SCALA 3PL Best Practice Forum — No 2

Thank you, and any questions?

www.linkedin.com/in/kirstentisdale



http://www.linkedin.com/in/kirstentisdale
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